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Chapter 1: Getting Started 
 
 

Overview 
 
With EC500 © and your iPhone you can use Avaya™ EC500 Extension to Cellular very 
simple. Dial through your office or private. Pick a contact from your iPhone Address Book 
and take control over EC500. This is the easiest way to take your office with you. 
Wherever you are! 

 
EC500 © gives you the best mix of your iPhone and your Office Phone. 

 
The Phone is your main instrument. Dial through your office or your mobile, it is your 
choice. The Phone includes main features; calling "Phone-Menu". 

 
Direct access to your iPhone Address Book, with all well-known features. 
Add/Edit/Delete a contact. Standard connection to the iPhone Apps, like Mail or Google 
Maps. You will not miss a thing. Promised! 

 
Call Log and Favorites are another useful instruments. Get a fast view at your outgoing 
calls. Very easy to call them again. Build your own list of your favorite contacts. Just a click 
and you can call them. Everything is connected! 

 
The Menu is the most powerful instrument on EC500 ©. With all the features they are 
possible to use with your iPhone the Menu will be your favorite. And for sure, everything is 
connected and still easy to use. 

 
A cool experience in administration. Rolling out a huge range of EC500 © on your 
company iPhones? Not easy to set EC500 © up? Why not using the settings file? Easy to 
handle, upload it to your intranet server and let the users download them. 

 
Large Enterprises with more than one DID-Prefixes are find a solution in EC500 ©. With no 
restrictions, you are able to add DID-Prefixes as many you want. 

 
 

Requirements 
 
For the following documentation you need: 

• Avaya Communication Manager 3.1.2 or later 
• Avaya Site Administration Tool 
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Chapter 2: Pre-Configuration 
 

 

Overview 
 

This chapter explains how to: 
 

• Check if EC500 is licensed 
• Check feature access codes 

 
Check license 

 
Open the Avaya Site Administration (ASA) Tool and log into your Avaya Communication 
Manager. 

 
First of all, check if you have EC500 licensed. Use the following command: 

 
display system-parameters customer-options 

 
On the first page you can see how many EC500 license you have. 

 

 
 

 
 
 
 
 

Feature Acces Codes 
 

Now that we are sure that we have EC500 we can add some needed feature access 
codes. Use the following command to change the feature access codes: 

 
change feature-access-codes 

 
Look for the following settings that have set, they are needed for the next steps. 
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- Automatic Callback Activation/Deactivation 
- Call Forwarding Activation Busy/All/Deactivation 
- Call Park Access Codes 
- Enhanced EC500 Activation/Deactivation 
- Send All Calls Activation/Deactivation 

 
These settings depends on witch features you want to configure later. Maybe you have to 
go back to the feature-access-codes and add some more. 
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Chapter 3: Configure EC500 
 

 

Overview 
 

This chapter describes how to configure: 
• Feature Name Extensions 
• Station Mapping 

 
Feature Name Extensions 

 
Let us set up the feature name extensions. The feature name extensions are the values 
you have to put into the settings-file for EC500 ©. So take pen and paper. 

 
Use the following command: 

 
change off-pbx-telephone feature-name-extensions set 1 

 
Now you can set all the features you want. Be sure all numbers you enter are dial able 
from outside and passing your dial plan. 

 
 

 
 
 
 

Station Mapping 
 

The last thing is to add your mobile number to your station. Use this command: 
 

change off-pbx-telephone station-mapping XXXX 
 

XXXX is your extension. 
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First put in your extension. In the next field enter the Application ʻEC500ʼ. Enter the dial 
prefix you use in your country or company. In UK 0, in Germany it is 0 and in the USA 1. 
The next field you have to enter your cell phone number your area code. The next field is 
the trunk, normally this is ʻarsʼ. The config set is 1. You remember, we set it up above. 

 
 

 
 
 
 

We are done. 
 

Set up now EC500 ©. Use the document EC500: Installation Administration Guide for 
more information. 
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